East Carolina University

PARKING CITATION APPEALS COMMITTEE

Membership
The committee consists of 9 members appointed as follows:

o Faculty Senate: Appoints 4 representatives.

o Staff Senate: Appoints 2 representatives.

o Associate Vice Chancellor for Health Sciences: Appoints 1 staff or faculty
member.

o Resident Hall Association (RHA) Advisor: Appoints 1 on-campus resident
student.

o Student Government Association (SGA) Advisor: Appoints 1 off-campus student.

Committee Purpose and Responsibilities

The Parking Citation Appeals Committee serves as an independent mediator between
Parking and Transportation Services and individuals wishing to dispute a first-level appeal
decision.

While Parking and Transportation allows individuals to appeal up to four citations per
academic year, submission does not guarantee the appeal will meet the established criteria
required for overturning a violation.

Appeal Procedures
First-Level Appeal

1. Filing: Individuals must complete and submit their initial appeal online via their
parking account in PiratePort.

2. Review: The Parking and Transportation appeals coordinator reviews the
submission. Decisions are based strictly on the university parking ordinances, the
written statement provided, the individual's parking history, and past corrective
actions for identical violations.

Second-Level Appeal (Committee Review)

o Timeline & Method: If an individual wishes to dispute the first-level decision, they
must file a second-level appeal online through their parking account within 10
calendar days of the initial denial.

e Pre-requisite: The citation must be paid in full prior to filing the second-level appeal.
If the committee rules in favor of the appellant, a refund will be issued.

« Mediation & Final Decision: The Committee reviews the initial appeal, the
coordinator's decision, and any new supporting evidence presented by the appellant.
The decision rendered by the Citation Appeals Committee is final.
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o Special Submissions: If Parking and Transportation staff encounter an appeal
involving excessive hostility (written or verbal), or if a conflict of interest arises, the
department may refer the case directly to the Committee to render a decision without
the appellant present.

Terms of Office

Members serve a term of one year, or until a designated replacement is selected by the
respective steering committee.

Reporting Structure

The Parking Citation Appeals Committee reports directly to the Associate Vice Chancellor
for Campus Safety & Auxiliary Services.

Standard Meeting Times

Meetings are held twice a month during the Fall and Spring semesters, and scale back to
once a month during the summer terms.

Meeting Minutes & Records
No formal narrative minutes are kept for these sessions. Instead, the appeals coordinator
maintains an official Citation Appeals Committee Meeting Record. This log tracks all

final committee decisions alongside the supporting documentation and evidence presented
during the hearings.
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